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KAK BEPHYTb H/H OBMEHATb TOBAP, KYMIEHHLIH B KPEQHT?

—— [OTPEBHTEJIb BIPABE BEPHYTb TOBAP, ﬂPH[]BPETEHHbIﬁ 3A CYET NOTPEGMTENBCKOO KPEQMTA (3AUMAY):

© EcnnToBap HeKa4yecTBEeHHbIN

MpaBa noTpebuTens: 3ameHa Ha ToBap 3TOW ke Mapku (Mogenu, apTuKyna), 3amMeHa Ha Takown
e ToBap Apyron mapku (Mogenu, apTuMKyna) C NepepacyeTom LEeHbl, YMeHbLUeHWE LeHbl,
PEeMOHT, BO3BpaT AeHer.

Cpoku:

3ameHa ToBapa - 7 aHen, 20 aHen — ecnmn HeobxoanMMa NpoBepKa KayecTsa, MecAal — ecnu Toeap
ANA 3aMeHbl OTCYTCTBYET.

Bo3epaT geHexxHbIX cpeacTB 1 BO3MelleHue yObITKOB, yMeHblleHue ueHbl Togapa - 10 gHen.
PemMOHT no rapaHTuu:

- He bonee 45 gHel, ecnmn CPoK 0roBOpeH B NMCbMeHHOo M dopme,

- He3ameanuUTebHO, eC/I1 CPOK YCTPaHeHUA HeAOCTAaTKOB He OroBOPEeH B NMMCbMeHHon dpopme.
Mpu 3ameHe (o6bmeHe) ToBapa npogasel o6a3aH o6mMeHATL TOBap C HedoCTaTKaMn Ha ToBap
Hagnexkalero KayecTsa.

B cny4ae so3epama npodaslyy moeapa HeHadnexxawez2o Kayecmasda,
npuobpemeHHo20 nompebumesem 3a cvem nompebumenbLCKo20 Kpeouma

(3aiima), npodasey 06a3aH 8038pAMUMSL NoMpebumento ynnaveHHyo 3a
moeap 0eHeXxHY CYMMY, O MakKxe 8o3mMmecmumes ynaa4yeHHsle nompebumenem
npoueHmsl U UHbIe naameu no 002080py nompebumenscKko2o Kpeduma (3atima).

© EcnuToBap Ka4yecTBeHHbIN

MNpasa noTtpebutena: obmeHATL HENPOAOBONLCTBEHHbLIM TOBap HaAne)<allero KayecTBa Ha
aHanoru4yHbI ToBap y NpogaBua, ecnur yKasaHHbI ToBap He nogowen no ¢éopme, rabaputam,
dacoHy, pacuBeTKe, pasmepy uAKM KomnaexkTauuu. [lepeyeHb TOBAapoOB, He nognexkawmx
BO3BpaTy MM 06MeHY No yKa3aHHbIM OCHOBaHMAM, NPUBEAEH HUMKE.

Cporu:

06meH ToBapa - B Te4eHue 14 gHen, He cYnMTasa AHA NOKYMKW.

Bosepar geHer - B TeyeHue 3 gHew co AHA Bo3BpaTa ToBapa. [lpyn 3TOM BepHYTb AeHeXHble
cpeacTBa 3a TOBap Hagnerkalwero KadecTsa BO3IMOXKHO TONbKO NPU OTCYTCTBUW @aHanormyHoro
TOBapa B Npogaxe Ha AeHb obpalleHma noTpebuTens K npogasuy.

KAK NPEQBABATL NPETEH3HIO?

MpeTeH3no HEOBX0AMMO MpPegbsBUTbL NPOAABLY B ABYX 3K3emMnaapax, OAWH U3 KOTOPbIX, C
OTMETKOW 0 Bpy4YeHuu, ocTaeTca y notpebutens. Mpu oTKase npoaasua NPUHATL NPeTeH3nIo ee
cnegyeT HanpaBUTb 3aKa3HbIM MUCbMOM C YBEAOMIEHUEM O BPYHEHUN U ONUCHI0 BAOMEHUA.

Mpv BO3BpaTe TOBapa Npogasel, Bo3BpalaeT noTpebuTenio NoaAHy CTOMMOCTbL ToBapa.

Il

[ozosop Kynau-npodaxu mosapa u 002080p nompebumenscKozo Kpeduma (3atima)
- 3Mo 08a pa3HbIX 002080p4a.

_




PacTtoprkeHue pgoroBopa Kynnau-npogarku ToBapa He BeYeT aBTOMaTUYECKOro pacTOpXeHWuA
A0roBopa NnoTpebuTensckoro Kpeguta (3arima).

MoaTomy He cneayeT NpexkpawaTtbh naaTesky no A4orosopy notpebuTensckoro Kpeguta (3aima) ao
ero pacTop>KeHusa. ITO MOXKeT MOoB/AeYb HaNoXeHue WTpadHbIX CAHKUWI CO CTOPOHbI KPeauTHOM
opraHu3aunu.

AocpouHoe (YUacTUYHO A0CPOYHOE) UCMIONHEHUE A0roBopa noTpebuTenscKkoro KpeaguTa (3aima)

3aeMLMK MMeeT NpPaBo BepHYTb AOCPOYHO KPeauTopy BCH CYMMY MOYyYeHHOro noTpebuTenbLckoro
KpeauTa (3aima) unu ee 4acTb, ysBegomus 06 3ToM KpeauTopa He no3gHee Yyem 3a 30 KaneHaapHbIX
AHEel g0 AHA BO3BpaTa noTpebuTenbckoro kpeauTta (3ainma).

3aemwmK B TeveHwe 14 KaneHAapHbIX AHeNn C AaTbhl NoAyYeHWa noTpebuTenbcKoro kKpeguta
(3aima) »meeT nNpaBO AOCPOYHO BEPHYTb BCH CymMMy noTpebuTenbckoro Kpeguta (3aima) 6e3
npegBapuTenbHOro YyBeAOMEHWA KpeauTopa C YNaaToM MpoueHTOB 3a QaKTUYeCcKuin Cpok
KpeauToBaHuA. '

3aemMuyrk B TedeHue 30 KaneHaapHbIX AHeN C aaThl NonyYeHus noTpebuTenbcKoro kpeauTa (3arima),
npeaocTaB/ieHHOro Ha onpeaeneHHbie uenv, MMeeT NpPaBo BepHYTh A0CPOYHO KpeanuTopy BC CyMmMy
noTpebutenbcKkoro KpeauTa (3aima) nnm ee yactb 6e3 NnpeaBapuTeNbLHOO YBeA0OMAEHUA KpeanTopa
C yNAaToM NPOLEHTOB 3a GaKkTUUYECKNIN CPOK KpeanuTosBaHus.

MepeyeHb HENPOAOBONLCTEEHHbIX TOBAPOB HAANEXALULero Ka4yecTea, He nognexxawmx oomeHy
(noctaHosneHue MNpasutenscrtea PO ot 31 gexkabpa 2020 r. Ne 2463)

1. ToBapbl AnA NPodUNAKTUKM U fleYeHna 3aboneBanHuii B AOMaWHUX yCnoBuAX (NpegmeTbl CAaHUTapUN U TUIMeHbl N3 Mme-
Tanna, pe3nHbl, TEKCTWUAA U APYrUX MaTepuanos, MegULWHCKWE U34enva, CpeacTea rurneHbl NoaAoCTU pTa, IMH3bl O4KO-
Bble, NpegmMeThbl N0 YX04Y 33 A4eTbMMW), NeKapCTBeHHLIe npenaparsl

2. MpepgmeTbl NUUHON rurveHsbl (3yBHbIe WeTKKW, pacyecku, 3aKonKku, Buryamn ana Bonoc, napuKky, WWHLOHLI U Apyrue aHa-
NOrMYHbIe TOBaPLI)

3. NapdromepHo-KOCMETUYRCKWEe TOBapbI

4. TeKcTUNbHbIE TOBapb! (X10N4aToByMarkHbIe, NbHAHbLIE, WENKOBbLIe, WePCTAHLIe U CUHTETUYRCKME TKaHW, TOBapbl U3 He-
TKaHbIX MaTepUanoe TUNa TKaHeu - NeHThbl, TECbMA, KPY*Keso 1 ap.), KabensHaa NpoayKuma (npoBsoga, WHypsbl, Kabenu),
CTpOUTENbHbIE U DTAENOYHbIE MaTepuansl (MMHoneym, NAeHKa, KOBPOBbLIE NOKPbLITUA K ,u,p.) 1 Apyrve ToBapsbl, LUeHa KOTo-
pbiX onNpeaenAeTcA 3a eauHULY ANUHbI

S. LiBerHbIe U TPUKOTaXHbIe u3genua (M3aenva WeeiHbie U TPUKOTaMHble 6enbesbie, U3aenva YynoYHO-HOCOUHbIE)

b. MB,D,EHVIH U MmaTepuanbl, NONHOCTBHH MAKW HAaCTUYHO U3roTOB/NEHHbIE U3 NOAMMEPHbIX MaTepMnanoB KU KOHTaKTUpyrLune
C MUWEBBLIMKX NMPO4AYKTaMK (nocy,aa W NpUHagnexHoCT CTON0BbLIE M KYXOHHbIE, eMKOCTU U YNaKoBO4YHbIE MaTtepuvanbl 4N/
XpaHeHWA 1 TPaHCNOPTUPOBaHWA NWLLEBbIX NPOAYKTOB, B TOM YMCAe 4/1A pa30Boro UCNoAb30BaHuA)

7. Toeapbl BbITOBOM XMMWUK, MECTULMALI U arPOXMMUKATHI

8. MebentHble rapHUTYpbl BbITOBOro HasHadyeHuA

9. DBenupHble U gpyrue U3genna U3 AparoueHHbIX MeTannos 1 (UNu1) gparoueHHbIX KaMHeln, OrpaHeHHbIe gparoueHHble
KamMHK

10. ABTOMOBUAM N MOTOBENOTOBaphkl, NPULErbLI K HAM, HOMepHbIe arperaTsl (gBuratens, 610K LMNUMHAPOB ABUraTens,
waccu (pama), Ky3oe (kabuHa) aBTOTPaAHCMOPTHOrO CPEACTBa UM CaAMOX0AHOW MallkMHbl, @ Tak»Ke Kopobka nepegad w
MOCT CaMOXO,ﬂ,HOI:T mMawm Hbl) K aBTomobunam m MOTOBENOTOBapam, MoBUNbHbIE cpeacTtea mManom MexaHu3aunn cenbCro-
XO3ANCTBEHHbIX paboT, NPOryno4YHble cyaa v MHbie NAaBcpeacTea 6bITOBOro Ha3Ha4YeHuA

11. TeXHUYECKM CNOXHbIE TOBapbl ObITOBOro Ha3HAYeHUA, HA KOTOPbIE YCTAHOBAEHbl rApaHTUHbIE CPOKU He MeHee O4HO-
roroga

12. [pa)kaaHCKoe Opy»Kue, OCHOBHbLIE HaCcTK rParKAaHCKOro OrHECTPeNLHOMo OpYKUA, NAaTPOHbI K rpaXKAaHCKOMY OPYMHUI0,
a TaKe UHULUUPYIoLLMe M BOCNNamMmeHALLWe BelWecTsa U maTep1ansl 418 CAMOCTOATEIbHOr0 CHapAXKeHWA NaTpPoHOB K
rpagaHcKomMmy orHecTpenbHoOMY ANMHHOCTBONLHOMY OPYUKD

13. "KuBOTHbIE 1 pacTeHus

14. Henepuoguueckue nsganua (KHurv, bpowiopsl, anbbombi, KapTorpadpuyecKne 1 HoTHbIe U34aHUA, AMCTOBbIe U30M3aa-
HWA, KaneHgapw, ByKkneTsl, U34aHWA, BOCNPOU3BEAEHHbIE HA TEXHUYECKMX HOCUTeNAX MHpopMaLUn)

Mpw HeobxoaMMOCTHU NMHHOro NPpUemMa UK ANA COCTaBNeHWA NpoeKkTa gocyaebHOoM NnpeTeH3un
notpebutenn moryt obpatuTbca
8 MuHucTepcTBo Toproenu u yonyr Pecnybnvkim balwkopTocTaH no agpecy:
450008, r. Yda, yn. Uwopynsi, 13, kabuuiet 703
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